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Departmental/School Report Start Year-Report End Year Annual Report Format 
 
 
A. Executive Summary (2-page maximum): Please provide a brief ‘state of the union’ 
for your unit relative to your mission and current context/situation.  Also list your 
unit’s goals for the near future. 
Drake Memorial Library had a very eventful, productive year. We started 2016-17 with revisions 
to our Library Mission, Vision, and Values statements. They served to frame many discussions 
during the year. In particular, the library mission seeks to ‘empower our intellectual community 
to excel in its discovery and creation of art, knowledge and scholarship’, in alignment with 
campus strategic planning. 
 
This year, J. Smathers and P. Maxwell served on SUNYwide task groups preparing for migration 
to a new library services platform (LSP). SUNY libraries will be moving to the ExLibris 
Alma/Primo platform in the next 12-18 months. The new LSP is a cloud-based, clientless service 
that includes many enhanced features. Ken Wierzbowski is leading this team effort in Drake.   
     
Library instruction grew significantly (20% increase in number of sessions and 18% increase in 
number of students taught). Empowering GEP 100 peer tutors to share library basics is helping to 
increase the impact of library instruction. Working with the Academic Systems Integration and 
Support (ASIS) team, our new online and hybrid learning librarian is helping to improve 
methods for instructional delivery and support. Use of the new ACRL framework is being woven 
into updated practices, and assessment of these activities is ongoing. 
 
The theme of Scholarly Communication was the focus of many of this year’s activities including 
a Digital Commons Great Lakes User Group Meeting, daylong ACRL Roadshow conference, 
Open Access Week webinars, Celebration of Faculty/Staff Scholarship and Grantsmanship, and 
more. The library’s Digital Commons celebrated a significant milestone of two million 
downloads this spring. A second SUNY eBook was published by a KSSPE faculty member. 
 
The Library submitted an Open Access resolution to College Senate this spring, which will 
hopefully be supported in Fall 2017. [The SUNY University Faculty Senate passed an Open 
Access resolution in May 2017].   
 
Two day-long ‘Unconferences’ were held at Brockport for academic and K-12 librarians 
(10/16/16 and 4/24/17) that combined, drew over 100 participants. The events were co-sponsored 
by WNYLRC, RRLC and others.    
 
Chancellor’s Awards for Excellence were awarded to C. Cowling and K. Myers. L. Emerson 
received an award from Office for Students with Disabilities. A new Collections, Discovery 
Cataloging, and Metadata (CDCM) librarian (E. Sharwell) joined the staff along with a new 
office assistant (C. Millspaugh) to fill positions due to staff retirements or promotions. Library 
leadership training during the spring and summer is providing renewed energy in moving the 
library forward. 
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New furniture, PCs workstations, vertical displays and carpeting on the main floor were 
welcome additions to the library’s physical environment. Jeff Smith, former CIO, led much of 
this team effort and we are very grateful for his support. The College’s Rose Archives and 
Library Technical Services areas were re-configured for better use of existing space. Brighter, 
more energy efficient lighting was installed in individual study rooms on the top floor. 
 
        
Successful outreach activities included a first ever “Literary Feast” Dinner sponsored by the 
Friends of Drake Library that attracted over 80 attendees (4/8/2017).     
 
Grant-related activity included:  
 SUNY IITG grant “Investigating and developing online tools for scholarly 
communication” 
       2016-17 (Myers, $10,000) 
 RRLC RBDB grant for digitization and closed-captioning of Writers Forum tapes   
        (Myers, $7,354)  
 Brockport 2017 Innovation grant “Health-Related Drake Library Resources and  
       Materials Upgrade” (Orzech, $10,000) 
 SUNY IITG grant for information literacy assessment 2017-18 (Rath, with UB) 
             
Other notable achievements for the year include: 
 Six student interns successfully completed three-credit projects in the College Archives 
 Three students were awarded Library Student Research Awards funded by Friends of 
Drake Library (FODL) 
 Three library student staff received Wells and Cornell Awards 
 The Textbook on Reserve Program was continued for high-enrollment courses 
 Students surveys and focus groups provided new data related to our Reference service 
 Drake set all-time record of 532 patrons, 5/2/2017 as part of the Long Night@Drake   
 P. Maxwell, K. Myers, L. Rath were among librarians and staff who published peer-reviewed 
articles 
 K. Myers earned MLIS degree 
 Three campus Innovation grants and four renovation projects were submitted 
 The Library Advisory Council, chaired by Dr. R. Dobmeier, hosted several focus groups 
with faculty/staff, undergraduate and graduate students. The results were shared with 
library and the Academic Affairs Leadership team (AALT).  
 
Goals/activities for the near future: 
 Continuing to develop library strategic plan that includes: 
o Promoting our People 
o Improving communication (internal and external) 
o Developing Scholarly Communication/Digital Scholarship Center 
 Preparing for Aleph migration 
 Ongoing enhancement of information literacy program, including hybrid and online efforts 
 Strengthening faculty and department/library liaison relationships 
 Continuing campus education related to Open Access resolution 
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 Completing current phase of Collection Evaluation Project  
 Ribbon cutting for Little Free Library, Fall 2017 
 Hosting Antique Appraisers Roadshow with the Friends of Drake Library, Fall 2017 
 
We continue working to update workflows in favor of streamlined operations without harming core 
services to patrons. We continue to identify new ways to collaborate with on campus and off 
campus partners such as the new Academic Success Center. We encourage purposeful innovation 
and outreach to library stakeholders and remain hopeful about the future. 
. 
 
B. Please report your unit's support for and/or contributions to the strategic priorities 
listed below.  Where applicable, please explicitly note where 
actions/activities/decisions were related to your goals noted in last year’s report.  
Please address all items. 
 
1. High quality, rigorous undergraduate and/or graduate academic programs 
 
Library instruction numbers continue to rise. This year, librarians taught 377 instruction 
sessions (an increase of over 20% from last year), reaching 8132 students (an 18% increase 
over last year). Instructional delivery has changed considerably - librarians taught in the 
library, in classrooms and on-line. GEP100 was overhauled to a great degree, and English 
112 incorporated a number of new ideas based on the ACRL framework. The instruction 
librarians intend to continue changing instruction methods to better align with the 
Framework as well as to better suit our ever-changing student population. Both J. Kegler 
and L. Dumuhosky were instrumental in bringing about these changes, and continue to work 
with faculty who are interested in such topics as raising the quality of student writing. 
 
MetroCenter library services also saw increases in number of classes, students, research 
consultations and imbedded courses from last year (See Appendix A). 
 
2. Active faculty/staff-student engagement in student learning/development 
Examples demonstrating librarian/staff student engagement and student learning/development: 
 P. O’Sullivan served on the ‘Student Employment as Engaged Learning’ team, which was 
convened to start planning to make applied learning a core feature of the Brockport college 
experience. 
 Presented first Student Library Research Awards to three students, sponsored by 
FODL. 
 Presented Wells and Cornell Awards to three library student staff.   
 Hosted first Library Student Leadership Luncheon (May 2, 2017). 
 Main floor of the Library was added as a venue for Scholars Day and hosted displays, 
posters, computer demonstrations, a photography exhibit and more. 
 Library hosted student art exhibits/receptions (e.g., Summer Reading Program Art Display, 
Infographics, and the Ugandan Water project). 
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 New vertical display cases showcased librarian hobbies and interests; a library staff cookbook 
display enhanced the Literary Feast event.  
 Drake Library served as a site for Saturday of Service (August 2016) and Honors Give Back 
Day. 
 Librarians and staff play key roles in assisting in streaming the Diversity Conference, 
presenting at CELT, participating in faculty learning communities, and other campus events. 
 Four Library student employees presented 13 mobile technology workshops under the 
direction of P. Maxwell.  Close to 70 faculty and staff attended participated in the 
workshops which provided hands-on training in iOS10, Google Drive/Docs/Sheets, 
MachForm, and Brockport-specific apps.  
     
Student engagement with the library keeps growing. Additional examples demonstrating 
increasing student engagement include more student initiated displays, surveys and focus groups 
regarding reference services and library improvements, student feedback from Long Night at 
Drake event, all time high attendance (532 on 5/2/2017), etc. Several student journals are 
published (#History, Dissenting Voices, etc.) with support from Drake librarians and staff. 
Library student staff were engaged through a RefStat contest in the Circulation area. Staff will be 
working to increase applied/engaged learning emphasis by providing student staff opportunities 
for written reflections. Student supervisors will be sharing best practices encouraging additional 
applications to AcademicWorks for scholarships in the coming year.   
Examples of increasing faculty engagement include working with the Library Advisory Council, 
Library Publishing Advisory Committee, librarians working more closely with faculty through 
the “Librarians on Demand” program, librarians being embedded in instruction, librarian/staff 
presentations at CELT, Teaching and Learning Day, participation in faculty learning 
communities, participation in Scholars Day, the Diversity Conference, ‘Blend Until Smooth: 
Recipes for Hybrid Teaching and Learning’ Conference, and increasing emeriti faculty and 
others’ participation in Friends of Drake Library programs. 
 
3. Robust faculty and staff development program 
Library faculty and staff participated in a variety of professional development programs, including 
but not limited to: 
 StrengthsQuest training for library faculty and staff (February and June, 2017) 
 360 Library Leadership Program (Orzech, O’Sullivan, Smathers) 
 Making Meetings Magnificent (Librarians and Professionals, 6/7/17) 
 Librarians and staff participated or taught sessions at CELT as well as workshops offered 
through RRLC and other venues   
 A number of MoTek and other IT-related sessions were offered on software applications, 
e.g., MachForms, GoogleDocs, BlackBoard, etc.  
 A training session was offered on use of unique research IDs (ORCIDs) 
 NYSLAA conference was attended by four library clerks (Berl, Conrad-Reinhold, Laird, 
Laudico) 
 Librarians and staff participated in a variety of campus training sessions, e.g., Title IX, 
Employee Engagement, PCI Compliance, 2017 Internal Controls, EMS, etc. 
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 Librarians and staff attended and/or presented at conferences and workshops such as the 
ACRL Annual Conference, Research Data Management Roadshow, SUNYLA, SCLD, 
RRLC, NYLA, Archivist Conference, EdMedia, ACE, etc. 
 Student staff training also continues to be improved and enhanced.    
 
Library faculty and staff are encouraged to attend campus and off-site workshops, webinars, 
conferences, credit and non-credit bearing and other professional development activities. This 
year, Drake Library helped to publicize Open Access Week other webinars and programs. We 
encourage sharing conference materials and suggestions so that multiple people can benefit from 
best practices, etc.  
 
4. Faculty scholarship 
Examples of faculty/staff published articles include: 
 
Maxwell, P. (2017). “Does the Homework Format Really Matter? The Impact of Homework Format 
and Learning Style on Accounting Students’ Learning Engagement and Academic Achievement” 
Accepted for publication in AACE journal and presented at EdMedia, June 2017, Washington, DC. 
 
Myers, K. L., (2016). Libraries’ response to scholarly communication in the digital era. Endnotes: The 
Journal of the New Members Round Table 7(1), p.13-20 
 
L. Rath authored article in Creative instructional design: Practical application for libraries. 
 
Librarians and staff (L. Hacker, K. Myers, P. Williams) compiled bibliography for the “Celebration 
of Faculty/Staff Scholarship and Grantsmanship, 2014-17”. 
Librarians also presented at SUNYLA, Potterfest, RRLC, etc. 
     
Examples of library faculty scholarship include a growing number of presentations on campus 
(e.g., CELT) as well as off campus local, state and national conferences. Faculty and staff are 
encouraged to post scholarship in Digital Commons to model best practices and make their work 
more widely available.  Further evidence of faculty scholarship include travel and conference 
awards.   
 
5. Enrollment at the programmatic level 
 
Not Applicable 
 
6. Vibrant and engaged community, within and/or outside The College 
 
Drake Library held many events for students, faculty and staff as well as the larger community.  
They include but are not limited to: 
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a. Service Activities: 
 
 The Library Literary Feast attracted over 80+ participants featured a unique library tour that 
brought several literary characters to life including Jane Austen, Edgar Allen Poe, Charles 
Dickens, Shakespeare, Susan B. Anthony, John Steinbeck, Mother Goose and more. 
 
 Student outreach activities such as Long Night at Drake provided extended hours, tutors, 
stress-busting activities and late night snacks.   
 Library hosted several visits from area high schools and other groups.  
 
 The MakerSpace was used for presentations to student clubs and organizations. 
 
 A growing number of librarians and staff are involved in school (e.g., Sokol Awards), civic, 
historical society, museum, library, and other partnerships and groups.  
 
b. Awards: 
 Chancellor’s Award for Excellence in Librarianship: Charles Cowling 
Of special note, Charles Cowling, college archivist, was featured in a front page article in the 
Westside Suburban News this spring (5/22/17). 
 Chancellor’s Award for Excellence in Professional Service: Kim Myers. 
 Laura Emerson won recognition award from the Office of Students with Disabilities. 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
7. Diversity of our college community, including promoting an understanding and 
appreciation of its importance and a sense of inclusion 
Some examples include: 
 We continue to diversify the library collections as funds are available. 
 Drake opened its first family-friendly, gender neutral restroom this year.   
 Additional librarians/staff attended diversity training. 
 One of the Wells/Cornell student library staff awardees for each of the last three years has 
been from an underrepresented group. 
 As a pre-event to this year’s Diversity Conference, the library held opening reception for the 
gope board exhibit from Papua, New Guinea and created a LibGuide and online exhibit in 
DigitalCommons. Poster sessions related to the exhibit were presented at Scholars Day and 
SUNYLA.  
 Diversity Conference registration was hosted on the library’s Digital Commons platform. 
Librarians and staff participated in the Diversity Conference. 
 P. Maxwell is managing editor of “Dissenting Voices”, a Women and Gender Studies 
student e-journal.   
 Partnered with Seymour Public Library at naturalization ceremony for new citizens 
(September 2016). 
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 Drake worked with J. Dauenhauer to develop library services for community members aged 
60+ in Heritage Square and/or auditing classes.        
 Librarians serve on both the Office for Students with Disabilities Advisory Group and the 
Committee on Disability and Access. 
 Laura Emerson won recognition from the Office of Students with Disabilities. 
 An RBDB grant provided closed-captioning for some of the Writers Form videotapes that 
have been digitized this year. A member of FODL has also offered to fund more of the 
closed-captioning to help make this material accessible to hearing impaired.     
 MetroCenter librarian and Online and Hybrid Learning Librarian are working to ensure 
online library services are available for those working at MetroCenter or off-campus. 
 
We know there is much more to be done.  
 
8. Alumni engagement and friends- and fund-raising 
a. Engagement 
Occurred largely through the Friends of Drake Library (FODL) group. 
Of particular note, alumnus Gordon Fox (Class of ‘66) created a little Free Library that was on 
display in Drake Library much of 2016-17, and in the fall, will be housed near Hartwell for 
community use. 
Also noteworthy was an invited bird carving display from an alumnus, Allen Cretney.  
Brockport emeriti may continue to use library services (with NetID). Some library databases are 
available for alumni use. Community library cards are also available for annual fee. 
A library representative serves on the Brockport Philanthropy and Engagement Advisory 
Committee.   
c. Fundraising 
    Library staff served on the campuswide SEFA steering committee 2016-2017. 
    The FODL-sponsored Literary Feast provided a venue for friendraising and fundraising. 
    The Library hosted a student-initiated Ugandan water project that raised funds through purchase 
of ceramic cups.  
C.  Significant Highlights. 
1. Academic Quality & Engagement 
Library attendance is growing, instructions sessions have increased, and community outreach has 
been enhanced.  Librarians and staff are engaged in many college committees and governance 
bodies.  They continue to improve the library’s collections, services and resources. Notable 
achievements include:    
 
 2 million downloads to Digital Commons @Brockport 
 All time high library attendance (532 headcount, May 2, 2017) 
 Publication of second SUNY Brockport Ebook:  
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Samalot-Rivera, A. (2017). Desarrollo de valores y destrezas sociales apropiadas por 
medio de la educación física y el deporte: Una guía para maestros y entrenadores. 
SUNY Brockport eBook. 
 
1. Co-curricular Programming and Support Services 
 Long Night at Drake - piloted staying open until 3 am during week before final exams  
 Potterfest – librarian presentation and satellite library extension in LAB 
 Ugandan Water Event in SERC and display in Drake 
 Site for Saturday of Service (8/26/2016) and Honor Student Give-Back Day (Fall 2016). 
 Library displays in support of campus programs e.g., summer reading program, art wall 
receptions 
 Participated in Orientation, Saturday Open Houses, Club Craze and other events  
 
2. Learning Environment & Quality of Place 
 
 Piloted adding library hours to better accommodate students (Fall 2016) 
 Upgraded main floor furniture, carpeting and computer stations (Summer 2016) 
 LED lighting installed in 20+ individual study rooms, resulting in 30% energy savings 
over old lighting (Spring 2017) 
 Acoustic wall covering installed on main floor (Summer 2016) 
 Four campus alterations proposals submitted - (top floor carpeting/electrical outlets, 
accessible gender-neutral restrooms, 225 seminar room update, Center for Scholarly 
Communications/Digital Scholarship) 
 Library continued as early adopter for the new EMS calendar system 
 Instituted limited free fax service for faculty, staff and students. 
 
3. A Culture of Philanthropy & Alumni Connectedness 
 Literary Feast (80+ attendees)    
 Mornings with the Professors 
 Presentations were made at Morgan Manning House, Brockport Community Museum, 
and other venues 
 Display of carved birds created by Brockport alumnus, Allen Cretney, was featured in the 
new vertical display cases 
 A Little Free Library, created by Brockport Alumnus Gordon Fox (’66), was on display 
in Drake this spring and will be moved near the Alumni House in the fall    
 Library representation on SEFA leadership team 
 FODL published second issue of The Scroll 
(http://digitalcommons.brockport.edu/fodl_news/) (May, 2017) 
 Bud Meade Updates 2001-2017 published in Digital Commons: 
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Meade, Bud, "Bud Meade Updates" (2017). Papers on the History of the College at Brockport. 
46.  
http://digitalcommons.brockport.edu/student_archpapers/46 
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Appendix A. 
Integrated Public Services 
Pam O’Sullivan 
 
The 2016/2017 academic year was another year of transition for Integrated Public Services, 
with a great deal of staff training and a number of new initiatives undertaken by individual staff 
members. With Pam O’Sullivan, Head of Integrated Public Services, missing about 10 weeks due 
to surgery, Mia Breitkopf, Online and hybrid learning librarian being gone about 10 weeks for 
maternity leave, there was not a great deal of time for department-wide projects. 
 
Since returning to work, Pam has been working with Circulation to improve processes and 
workflows, and to continue building on a more aggressive training approach for student 
employees. She has also served as a member of the Student Employment as Engaged Learning 
team, which was convened to start planning to make applied learning a core feature of the 
Brockport college experience. In addition, she served on the Local Arrangements Committee for 
SUNYLA 2017.  
 
Each of the individual librarians had a very busy and productive year. One of the major 
highlights was Charlie Cowling, College Archivist, receiving the Chancellor’s Award for 
excellence in Librarianship. 
 
This honor came on top of a particularly busy year. The archives continued to field a growing number of 
questions from current staff and students, as well as alumni and emeriti. More than 200 individual 
queries were received, all requiring considerably more time to answer than a typical library reference 
question; many ended up involving quite a few hours of work. 
  
The archivist was also active managing the archives themselves, giving public presentations, e.g. a talk 
on the early history of the college at Mornings with Professors, and engaging with community 
organizations such as the Brockport Community Museum. 
  
A highlight for the archives this year was a record number of student interns for Spring 2017. There were 
six students each doing a three credit internship. The archivist spent considerable time educating each 
of them about contemporary archival work, and they each accomplished significant projects. The Rose 
archives continues to be a strong and well-regarded resource for the entire college as well as the 
surrounding community. 
 
Instruction numbers continue to rise. This year, librarians taught 377 instruction sessions (an increase of 
over 20% from last year), reaching 8132 students (an 18% increase over last year). The ways in which 
instruction is carried out has changed considerably over the last 5 years; librarians taught in the library, 
in classrooms and on-line. GEP100 was overhauled to a great degree, and English 112 incorporated a 
number of new ideas based on the ACRL framework. The instruction librarians intend to continue 
changing instruction methods to better align with the Framework as well as better suit our ever-
changing student population. Both Jennifer Kegler and Laura Dumuhosky were instrumental in bringing 
about these changes, and continue to work with faculty who are interested in such topics as raising the 
quality of student writing. 
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Our Online and Hybrid Learning librarian, Mia, was embedded in the Academic Systems 
Integration & Support (ASIS) team, the IT team responsible for supporting and training faculty 
in using teaching technologies such as Blackboard. Fifty percent of her time was committed to: 
 
a. Community coordinator for new-to-online-teaching faculty, Fall 2016. 
b. Provided support for Instructional Technologist, a member of the ASIS team, in 
designing, implementing, and assessing a new online course for Brockport instructors 
interested in teaching online courses, Introduction to Online Teaching. 
c. Coordinated support for the ASIS team members in using ServiceNow, the cloud-based 
service management software. 
d. Led a web presence project, planning and designing a new website for the ASIS team. 
e.  
In addition, she worked alongside other librarians establishing the information technology, 
procedures, supports, and resources needed for librarians to be able deliver information literacy 
instruction online via the LibGuides platform. 
 
Logan Rath, our Instruction and Assessment Librarian, was heavily embedded into 11 upper level and 
graduate courses, as well as providing individual research consultations for six sections of EDI645 
Our Evening Supervisor, Wendy Prince, established several new initiatives for her service base 
this year. 
All circulation desk student employees were trained to use the new EMS reservation system.  
Student employees are able to coach patrons through the reservation process and answer basic 
questions about the system and the rooms available.     
 
While transitioning to the duties of Assessment Librarian, Logan maintained a very high level of 
instructional involvement, which included 67 in-person Information Literacy sessions, 29 
asynchronous experience and over 75 one-on-one research consultations for a variety of 
disciplines.  
 
He was very busy outside the classroom as well, providing assessment support to several library 
teams, overseeing two one-day conferences, and initiating or supporting a wide variety of library 
and campus-wide initiatives. Logan also had a peer-reviewed articl3e accepted for the 
publication Creative instructional design: Practical application for libraries. 
 
The circulation student supervisors further increased their skill set.  Stephen Lane, IT Service 
Desk Coordinator, provided us with the training outline that is used for IT Desk student 
employees.  With the help of Alex Winslow, former IT Desk employee and current student 
supervisor, staff were trained on basic IT issues.  The student supervisors are now expected to 
be able to assist with IT issues including printer problems and placing a Help Desk ticket, when 
IT student staff are not available. 
 
Student staff were not recording their transactions in LibStats, our primary tool for recording at-
desk transactions. As an incentive to be more accurate in recording these transactions, a contest 
was held during which students could earn raffle tickets for properly recorded transactions; the 
prize was an Amazon gift card. 
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New vertical display cases enabled the Evening Supervisor and her staff to come up with 
creative new twists on library displays, including a series of “meet your librarian” displays. 
Librarians filled the cases with personal items that reflected their interests outside work time, 
which led to some very interesting conversations with students. 
 
Drake Library was honored to host an art display which is the culmination of a student’s, Kate 
Hochbrueckner, senior thesis.  The ultimate goals of Kate’s project were to raise awareness of 
the lack of clean water and create support for the Ugandan Water Project.  The first step was to 
host a Water Walk on the Brockport campus, Monday, April 3rd.  Participants raised funds and 
participated in a symbolic walk for water while carrying water jugs or bottles.  The event was a 
successful fundraiser.   
A week later, at Drake library, Kate installed the first part of her display.  Using an assortment 
of photographs from the Water Walk she filled the library’s art wall.  The photographs were 
arranged to tell the story of the event.  Kate included a printed description of the event and 
information on the challenges of living with a lack of clean water. The actual art display of 1000 
ceramic Dixie cups, representing the ability to take clean water for granted, was installed April 
18th.  An opening reception, which was very well-attended, was held the following day.  Kate 
used interest in the display to raise more funds by selling additional ceramic Dixie cups. The first 
Brockport Water Walk and sale of ceramic Dixie cups will provide a Rainwater Collection 
System for a school in Uganda.  The Ugandan Water Project has invited Kate to Uganda to view 
the results of her efforts, and she will travel to Uganda in July 2017.  
 
The Circulation Department had a number of staffing changes over this academic year as well. 
Virginia Battista, the former Circulation Manager, retired in July 2016. After a lengthy hiring 
process (due in part to strategic delays on the part of the college to conserve cash resources), 
Becky Cousins accepted the position and started in January 2017.  Bruce Conrad-Reingold’s 
hours were shifted to 10 – 6, and a search was undertaken for a new evening clerk II. That search 
is ongoing. 
 
Despite a great deal of ongoing training, the staff accomplished a number of things this year. 
Both Dana Laird and Bruce Conrad-Reingold attended the annual NYSLAA Conference. 
 
With the assistance of Ken Wierzbowski, Bruce acquired a list of all the Course Reserve 
holdings (books and DVDs); I contacted each professor via email with a list of all materials they 
had on reserve and asked if they wanted the materials retained or removed from Course 
Reserve.  Dana and Bruce will carry out the same process this summer. 
 
Bruce has identified VHS titles in Course Reserves and the Circulating collection that are 
duplicates of DVD titles so that they can be evaluated and removed by Cataloging.     
 
Bruce also created an inventory of all the Course Reserve Anatomy Models, similar to the Tech 
Tools Manual, which includes an image of each item, and will make identifying items much 
easier during busy times of the year. 
The entire Circulation staff has been working to become more familiar with our online room 
reservation system, EMS. Bruce has been instrumental in this process, working with Pat 
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Maxwell to keep on top of EMS reservations made by students and facilitating room reservations 
for faculty/staff meetings, and demonstrating to faculty and staff how to use it more effectively.  
 
MetroCenter  
 
Linda Hacker has a busy year at MetroCenter as well. Her full report is appended to this 
document. 
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Fall and Spring usage by day of week       
         
Fall   
Sun 14067 
Mon 36543 
Tue 36714 
Wed 37139 
Thu 30501 
Fri 15425 
Sat 3884 
Total 174273 
  
  
  
  
  
         
Spring  
  
Sunday 11725 
Monday 34654 
Tuesday 32731 
Wednesday 31378 
Thursday 27647 
Friday 15393 
Saturday 3509 
Total 157037 
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Average  door count by day of week 
   
Fall  
Sun 827 
Mon 2884 
Tue 2995 
Wed 2321 
Thu 1906 
Fri 964 
Sat 228 
  
  
  
  
  
  
  
Spring  
Sunday 690 
Monday 2166 
Tuesday 2046 
Wednesday 1961 
Thursday 1728 
Friday 962 
Saturday 219 
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Reference Transactions 
Weekday Questions Percentage 
 
Sunday 405 7.20% 
Monday 1228 22.00% 
Tuesday 1165 20.80% 
Wednesday 1175 21.00% 
Thursday 954 17% 
Friday 462 8.30% 
Saturday 199 4% 
Totals 5600 100.10% 
        
Question format Questions Percentage  
Email 93 1.70% 
IM 517 9% 
Phone 480 8.60% 
Walk-Up 4498 80.50% 
TOTALS 5588 100.10% 
   
   
   
Question Type Questions Percentage 
Circulation 792 14.20% 
 
     
Citing 314 5.60%      
Directional 836 15.00%      
Find sources 1581 28.30%      
IT 762 13.60%      
Other 1202 21.50%      
Outreach 101 1.80%      
          
          
          
     *     
  5588       
    
*number of consulations grew 20%. Consultations 
are generally longer--up to an hour--and much more 
involved than other transactions. This reflects a 
trend of fewer overall questions, but genreally more 
complex ones. 
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Circulation   
2016/17   
Loans 26076  
renewals 3709  
in-house use 2216  
reserves 1070  
   
Total Circulation 33,071  
   
   
Total circulation comparison   
2015/16 37006  
2016/17 33071  
number decrease -3995  
% decrease 11  
   
 
   
   
   
   
   
   
   
   
   
   
   
   
   
Community/Alumni/RRLC active 
accounts   
Area resident 14  
Courtesy cards (free) 8  
Alumni cards 56  
RRLC Access cards 4  
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Library Instruction 
Year Classes 
2011-12 208 
2012-13 236 
2013-14 250 
2014-15 259 
2015-16 304 
2016-17 377 
  
 
  
  
  
  
 
  
  
  
  
  
  
Year Students 
2010-11 5142 
2011-12 4889 
2012-13 4493 
 
2013-14 
 
4845 
2014-15* 5285 
2015-16 6772 
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Writing Desk statistics 
Spring 2017 
 
Fall 2016 
 
 
14/15 
15/16 
16/17 
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MetroCenter Annual Report 2016-2017 
Linda Hacker 
 
Statistics Comparisons from 2013/2014 – 2016/2017: 
 2013-2014 2014-2015 2015-2016 2016-2017 
MC Student Count 576 592 550 535 
Courses Taught 36(459) 36(474) 26 (338) 29 (453) 
Research Consultations 90 152 101* 109 
Imbedded Courses *    14 (202) 
Computer Room Count  
Office Count 
4689 
4837 
4759 
5295 
3489** 
3661 
3738 
4007 
 
*Imbedded Courses – New statistic this year – Reached out to online students. 
 
Courses Taught: 29 (See attached) 
 
 
Presentations: 2 (included in the courses taught) 
Greater Rochester Collaborative Master of Social Work Student Orientations:  
2 on Aug. 28, 2016, May 18, 2017 
PROJECTS 
Regularly updated GRCMSW and MetroCenter websites 
Trained Shari Hardenbrook, MetroCenter IT Support, on CMS 
Participant in 360 Assessment 
Participant in Strengths Quest Assessment 
Volunteered to work a Drake Saturday for Laura D. during her illness 9/10/2016 
CONFERENCES/WORKSHOPS/TRAINING 
Library Retreat 7/15/2016 
MPA Speaker Series: 
 James Smith, Urban District Executive Director, YMCA of Greater 
Rochester 9/7/16 
 Bryan O'Donovan, URMC Strong West Administrator of Operations 
10/13/2016 
 Molly Clifford, City Council Member, Northwest District 11/7/2016 
 ICMA Panel Discussion with Jason Molino, City Manager of Batavia; Bryan 
White, Village Manager of Fairport; and Ian Coyle, Livingston County 
Administrator 2/7/2017 
 Jane Shukitis, President and CEO of U.R. Medicine Home Care. 3/18/2017 
 Paul Anderson, VP Marketing for the YMCA of Greater Rochester & Becky 
Wehle, President & CEO of The Genesee Village & Country Museum 
4/12/2017 
 
Diversity Conference 10/ 6/2016 
Celebration of Brockport Scholarship 4/18/2017 
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REOC Tour with Millie Sefranek 5/5/2017 
CMS Training 8/25/15 
INVITED PRESENTATIONS AT CONFERENCES 
 Counselor Education Department – Promote library resources 4/26/2017 
 Observer/participant – MetroCenter Library Focus Group – Robert Dobmeier – 4/27/2017 
PUBLICATIONS 
 Celebration of Brockport Faculty & Staff Scholarship 2014-2017 
Part II of APA Tutorial – Vocal:  http://library.brockport.edu/c.php?g=6814&p=1391433 
 
CAMPUS COMMITTEES 
MetroCenter Facilities 
MetroCenter Strategy Task Force – Charged by Provost Zuckerman 
LIBRARY COMMITTEES 
 Publication 2016/2017 Chair during 2016 
DISPLAYS 
 Library Bulletin Board:  
 Drake Writing Tutors Poster:  
SEARCH COMMITTEES 
 Search Committee for Clerk 3 – Chair 
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Courses Taught 
 
Fall 2016   
Date Instructor/Course # Number of Students 
06/28/16 Ortolani/SWO 315 16 
08/23/16 Smalls/ PRO 306 - Library 31 
08/30/16 Smalls/ PRO 306 - Library 31 
08/27/16 MSW Orientation  78 
09/07/16 Lawrence/ NUR 473 15 
09/17/16 Sat. APA 13 
09/17/16 Sat. Research 13 
09/21/16 Samudra/PAD 680 20 
09/22/16 Evers/SW0 411 25 
10/01/16 Sat. APA 7 
10/01/16 Sat. Research 7 
10/10/16 APA Drop-In Sessions 3 
10/11/16 APA Drop-In Sessions 2 
10/12/16 APA Drop-In Sessions 3 
10/13/16 APA Drop-In Sessions 1 
11/12/16 Sat. APA 15 
11/12/16 Sat. Research 15 
11/29/16 Wed. APA 16 
11/29/16 Wed. Research 16 
TOTAL 19 Classes 327 Students 
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Spring 2017 
Date Instructor/Course # Number of Students 
01/24/17 Wang/PAD 688 13 
01/26/17 Wang/PAD 688 10 
02/04/17 Sat. APA 7 
02/04/17 Sat. Research 7 
02/10/17 Lawrence/NUR 473/475 19 
02/20/17 Wright/PAD 683 18 
03/05/17 Sat. APA 7 
03/05/17 Sat. Research 7 
05/18/17 MSW Orientation  23 
05/17/17 Lawrence/PRO 306 15 
Spring Total 10 classes 126 
Annual Total 29 classes 453 
 
 
Imbedded Courses 2016/2017 
 
Semester Instructor/Course Number of Students 
Fall Smalls/PRO306.62 15 
 Samudra/PAD 680 20 
Spring Lawrence/PADNUR473.65 15 
 Wright/PAD546.61 18 
 Wright/PAD637.61 15 
 Wright/PAD678.61 20 
 Samudra/PAD680.61 7 
 Samudra/PAD680.62 9 
 Prather/PAD682.61 16 
 Prather/PAD682.62 18 
 Prather/PAD683.61 18 
 Wang/PAD688.61 13 
 Wang/PAD688.62 10 
 Prather/PAD696.62 8 
Annual Total 14 classes 202 
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Appendix B. 
Technical Services Department 
J. Smathers 
 
Drake Memorial Library 
Technical Services Department 
Annual Report 
2016 – 2017 
 
The Technical Services Team supports Drake Library’s Mission to “Empower our intellectual 
community to excel in the discovery and creation of knowledge, art, and scholarship.” 
Using Purposeful Innovation, Empathy, Inclusivity, Intellectual Freedom, Leadership, and 
Respect the Technical Services team focuses on supporting scholarship by providing, supporting, 
and enhancing integrative access to collections, scholarly communication, learning spaces, and 
tools.  Additionally, Technical Services Librarians participate in services led by Integrated 
Public Services to educate our intellectual community by cultivating information literacy 
practices and skills through outreach and partnerships. 
 
Technical Services Team contributions to Brockport and University: 
• Clerical and librarian staffing of Move-In Day, Freshman Orientations, Student Open Houses, 
Freshmen Summer Reading Program, Library Social Media, Diversity Conference, and Graduation 
ceremonies 
• Coordinated purchasing, cataloging, processing, and displaying of books by Writer’s Forum 
authors’ 
• Participation on The College at Brockport Committee on Disability and Access. 
• Participation in SUNY Library Services Platform Kickoff meetings, webinars, and SUNYLA 
presentation 
• Participation on regional shared storage Empire Shared Collection 
• Participation on SUNYLA Professional Development Grants Subcommittee and Newsletter 
Committee 
 
Anticipated Technical Services Team activities for 2016-2017 
• Make a concerted effort to apply the Mission, Vision, and Values of Drake Library and The 
College at Brockport in the department’s daily work.  
• Continue physical withdrawal portion of Library Collection Evaluation Project 
• Expand EDI invoicing process 
• Develop sustainable deselection 
• Review GOBI from EBSCO as potential new Vendor/Ordering method 
• Data cleanup ahead of SUNY (SLC) migration to ALMA LSP. 
• Procedural and Local Policy clean-up to increase departmental efficiency and adherence 
to cataloging standards. 
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• Preparation for ALMA migration. 
• Continue cross-training for clerical staff. 
• Continue revamping Collections, Discovery Cataloging, and Metadata objectives with this 
year’s priority focus on library collections. 
Innovation & Systems 
• Migration from a local to an externally hosted implementation of EZproxy 
• Asked by OLIS to be a test partner in preparing for the migration to Alma. 
• Taken on additional duties of media encoding and digitization 
• Added a number of new Tech Tools to the library’s collection 
– http://library.brockport.edu/techtools 
• Ken Wierzbowski Embedded in 3 courses: 
• FLM360 – Film Horror – Spring 2017 
• CMC211 – Protest and Public Opinion – Spring 2017 
• CMC243 – Writing for Television and Radio – Fall 2016 
• Replaced faulty Raspberry Pi and redesigned the digital sign slideshow to improve readability 
• Presented at CELT:  
• Wierzbowski, K. (Presenter & Author), Norcia, M. (Presenter & Author), Brown Bag 
Discussions, "Ways That 3-D Printing Can Help Your Class," CELT, CELT, Edwards Hall. 
(November 17, 2016). 
• Acquired a laser cutter through a Faculty/Staff Technology Grant 
• Wierzbowski, K. (Principal), "Glowforge 3D Laser Cutter/Engraver to expand experiential 
learning and to support expanded maker activities on campus," Sponsored by Faculty/Staff 
Technology Support Initiative, The College at Brockport, $4,795.00. (July 1, 2016 - June 30, 
2017). 
  
Problems that need attention: 
 
• Urgent need to collaborate with Blackboard group, Online and Hybrid Learning Librarian, OSD to 
establish a workflow and implement policy regarding accessibility standards for digitized video 
and library resources. 
• Establishment of a wiki or similar platform to house continuously updated library policies and 
procedures 
 
 
Objectives for 2017 - 2018: 
• Cleaning up data in preparation to the migration to Alma 
• Revisit Makerspace mission and goals to improve offerings to campus 
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Databases, Interlibrary Loan, and Serials 
 
 Pilot project / Document delivery for online and hybrid students. 
With Mia, Logan, Ken. Began 9/8/16; reviewed 5/25/17; continuing. 
 Susan Perry’s workload negatively impacted by retirement of D. Ames (summer 2016) and 
promotion of two clerical assistants (November and December 2016). 
 Laura Emerson’s workload impacted by promotion of two clerical assistants (November and 
December 2016). There were many days where Brockport became a non-lending supplier, 
because the staffing levels were too low. 
 Drake clerical staff reorganized with a Library Clerk 2 line moved to Circulation, and the Office 
Assistance 1, position moved to Interlibrary Loan. 
 Formal supervision of Laura Emerson and Terry Berl transferred to Holley Laudico, as of 1/1/17.   
 3rd year of license agreement compliance with Procurement and Payment Services PPS policies. 
Supplied previous fiscal year requisition numbers to P&PS, so they could look up existing 
agreements. 
 Pending project—rebook standing orders with new vendor(s), as Baker & Taylor is no longer 
servicing academic libraries. 
 ILLiad was upgraded to latest version.  
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Fullfillment for Brockport Requests: 
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Document Delivery (Drake-housed material scanning and delivery) 
Department Faculty Grad Student Staff Undergraduate Total 
EHD 108 12 0 29 149 
English 129 0 0 2 131 
ENL 51 31 0 30 112 
Other 2 5 2 101 110 
HST 7 26 0 75 108 
SWO 27 27 0 38 92 
BUS 73 3 1 4 81 
PES 31 17 0 33 81 
PSY 13 1 0 62 76 
Psychology 56 1 0 0 57 
PAD 34 22 0 0 56 
NUR 6 0 0 49 55 
CRJ 26 0 2 23 51 
CMC 15 9 0 22 46 
History 39 1 0 0 40 
Anthropology 39 0 0 0 39 
ESC 1 0 1 36 38 
LIB 19 0 2 0 36 
EDC 6 26 0 0 32 
ENV 13 7 0 9 29 
Library 21 0 6 0 27 
OTH 0 1 19 7 27 
DNS 11 1 0 14 26 
HLS 2 0 0 24 26 
Mathematics 25 0 0 0 25 
PLS 13 0 0 12 25 
Biology 21 0 0 0 21 
Phys. Ed. & Sport 20 0 0 0 20 
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ENG 18 0 0 1 19 
UND 1 2 0 16 19 
DCC 1 0 0 16 17 
Political Science 15 0 0 0 15 
ANT 0 0 0 14 14 
Communication 14 0 0 0 14 
Business & Economics 13 0 0 0 13 
Education & Human Dev. 11 0 0 0 11 
BIO 0 1 0 9 10 
Chemistry 10 0 0 0 10 
PHL 9 0 0 0 9 
PSH 0 0 0 9 9 
Theater 9 0 0 0 9 
Earth Sciences 6 0 0 2 8 
FLM 0 8 0 0 8 
THE 1 0 0 7 8 
LNG 4 0 0 3 7 
WMS 0 0 0 7 7 
AAS 5 0 0 1 6 
CSC 0 0 0 6 6 
Other-unlisted 0 0 6 0 6 
Philosophy 6 0 0 0 6 
REL 2 0 0 4 6 
Foreign Languages 5 0 0 0 5 
CHM 1 0 0 3 4 
MTH 3 0 0 1 4 
Sociology 4 0 0 0 4 
ART 1 0 0 2 3 
Counselor Education 3 0 0 0 3 
African & Afro-Amer. St. 2 0 0 0 2 
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MUS 2 0 0 0 2 
SOC 2 0 0 0 2 
Women's Studies 2 0 0 0 2 
CRR 0 0 1 0 1 
EDA 0 1 0 0 1 
Environmental Sciences 1 0 0 0 1 
Kinesiology, Sport Studies & P 
E 1 0 0 0 1 
Nursing 1 0 0 0 1 
Public Administration 1 0 0 0 1 
Unlisted 0 0 1 0 1 
 
 
Traditional Interlibrary Loan for Brockport community.  (Requests for non-Brockport resources.) 
 
Department 
Article Requests 
Received 
Loan Requests 
Received 
Total Requests 
Received 
English 87 262 349 
HST 52 246 298 
NUR 210 14 224 
Other 75 116 191 
SWO 107 83 190 
ENL 71 114 185 
History 62 122 184 
OTH 9 154 163 
LIB 27 133 160 
EHD 46 88 134 
Library 10 101 111 
BUS 15 84 99 
CRJ 67 30 97 
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LNG 46 51 97 
Phys. Ed. & Sport 12 85 97 
Psychology 94 3 97 
PSY 79 17 96 
HLS 73 15 88 
PES 65 13 78 
Anthropology 35 35 70 
ESC 46 22 68 
ENV 50 15 65 
PAD 29 26 55 
PLS 19 31 50 
Mathematics 6 29 35 
Philosophy 19 15 34 
CMC 26 6 32 
EDC 23 9 32 
Theater 1 31 32 
BIO 19 11 30 
PHL 15 14 29 
Education & Human Dev. 12 14 26 
CHM 20 4 24 
UND 4 20 24 
Business & Economics 10 12 22 
Chemistry 22 0 22 
Foreign Languages 4 18 22 
ANT 9 12 21 
ENG 4 17 21 
AAS 4 14 18 
DNS 7 10 17 
Earth Sciences 16 0 16 
THE 0 15 15 
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Biology 13 1 14 
WMS 2 12 14 
FLM 0 13 13 
ART 0 11 11 
Other-unlisted 0 9 9 
SOC 8 1 9 
Political Science 4 4 8 
REL 6 2 8 
CSC 1 6 7 
DCC 4 3 7 
Health Sciences 1 6 7 
PHS 6 1 7 
Sociology 7 0 7 
African & Afro-Amer. St. 1 5 6 
Communication 2 4 6 
MUS 0 6 6 
PSH 5 0 5 
MTH 1 2 3 
Physics 3 0 3 
Computer Science 2 0 2 
Counselor Education 1 1 2 
CRR 0 2 2 
Environmental Sciences 2 0 2 
Criminal Justice 0 1 1 
Dance 0 1 1 
EDA 1 0 1 
IAC 0 1 1 
Nursing 1 0 1 
Public Administration 1 0 1 
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Fullfillment of Larger Intellectual Community: 
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Collections, Discovery Cataloging, & Metadata 
 
• Continued effort to purchase DVD replacements of VHS as requested by faculty and as 
needed due to recent/high use 
• Continued close working relationship with Procurement & Purchasing regarding guidelines 
and review of license agreements 
• Continued the Collection Evaluation Project into the pulling and shipping to Better World 
Books stage 
• Completed Room 18 move and equipment surplus efforts to create expansion space for The 
Rose Archives. 
• Hired Erin Sharwell as CDCM Librarian, starting in April 2017. 
 
 
Material Type Total Number of Items Deleted 
Book 35761 
eBook 36544 
evideo 17711 
Media 854 
NYS Docs 790 
Grand Total 91660 
 
Material Type Count 
Book 2004 
Data File 1 
Electronic 
Book 
10 
Kit 2 
Recording 4 
Serial 5 
Visual Media 241 
Total: 2267 
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Better World Books Environmental Metrics June 2016 - May 2017 Drake Library 
 
Account End 
Destinatio
n of Book 
Total 
Books 
ReUsed 
or 
Recycle
d 
Book
s (lbs) 
Tree
s 
Water 
(g) 
Green
-
house 
Gases 
(lbs) 
Landfill 
Space 
(cu yd) 
Electricit
y (kwh) 
State University of New York-Brockport: Drake Memorial Library   32,629 44,660 522 236,57
2 
69,027 71 106,635 
  Recycled 26,136 35,773 416 151,81
1 
54,953 57 84,893 
  Reused 6,493 8,887 106 84,761 14,074 14 21,742 
Recycled Totals   26,136 35,773 416 151,81
1 
54,953 57 84,893 
Reused Totals   6,493 8,887 106 84,761 14,074 14 21,742 
Grand Totals   32,629 44,660 522 236,57
2 
69,027 71 106,635 
              
 
EXPLANATION  OF DATA VALUES 
    
 
REUSED BOOKS – This category is made up of the sum of books sold and donated.  The reuse of these books is 
considered waste prevention.  Reducing the volume of waste we create results in limiting the environmental impact of 
disposal or recycling¹. 
    
 
RECYCLED BOOKS – Books we deem unsalable and not appropriate for donation to our participating literacy partners.  
Recycling books is termed waste reduction¹.  Our recyclers report that the efficiency of recycling a book yields 97% of that 
book as usable fiber. 
    
 
POUNDS OF BOOKS – The average weight of the outbound books that Better World Books has processed is 1.37 pounds.  
This average weight is multiplied by the number of books categorized as ReUsed.  Recycled books are multiplied by the 
efficiency rating of generating recycled fiber (see Usable Fiber below). 
    
 
TREES – The number of typical trees assumes a mix of hardwoods and softwoods 6-8inches in diameter and 40feet tall.  
The number of trees saved per ton of 100% recycled fiber produced is twenty four². 
    
37 
 
 
 
WATER (g) - There are 8,750 gallons of water saved per ton of paper produced when comparing 100% forest fiber sources 
to 100% postconsumer fiber². 
    
 
METHANE & GREENHOUSE GASES (lbs) – Landfilling produces .725 pounds of methane per book³.  One way of 
measuring the impact of greenhouse gases is by assigning them a Global Warming Potential (GWP).  The concept of a 
global warming potential (GWP) was developed to compare the ability of each greenhouse gas to trap heat in the 
atmosphere relative to another gas. The definition of a GWP for a particular greenhouse gas is the ratio of heat trapped by 
one unit mass of the greenhouse gas to that of one unit mass of CO2 over a specified time period*.  Methane has a GWP of 
25 which makes this particular emission a greater cause for concern than CO2.  The total greenhouses gases, including 
Methane saved in production of one ton of paper from 100% postconsumer fiber versus 100% forest fiber sources is 2108 
pounds² 
    
  
LANDFILL SPACE (cu yd) – 1 ton of books takes up 3.3 cubic yards of space in a landfill².  The total pounds divided by 
2000 equals total tons.  Tonnage multiplied by 3.3 cubic yards and multiplied again by the 97% efficiency rating of 
postconsumer content paper yields the total cubic yards of space conserved. 
   
  
Kwhs – There are 4893 Kilowatt Hours of electricity saved per ton of paper produced when comparing 100% forest fiber 
sources to 100% postconsumer fiber².  The conversion factor utilized was 1 Btu = 0.00029307108333 kilowatt hour. 
   
  
Tons of Usable Fiber – Our recyclers report that 97% of the books that we send are turned into usable fiber.  This 3% of 
refuse is used in calculation of any pertinent metrics.  The total pounds of Recycled books divided by 2000 yield the total 
tonnage of usable fiber. 
   
  
____________________________________________________________________________________ 
   
  
1. Environmental Protection Agency. Pollution Prevention Act of 1990. Retrieved October 27, 2008 from http://www.ofee.gov. 
   
  
2. Environmental impact estimates were made using the Environmental Defense Fund Paper Calculator. For more information visit 
http://www.papercalculator.org 
   
  
3. Borealis Centre for Trade Environment and Trade Research. Findings from the U.S. Book Industry: Environmental Trends and Climate Impacts. 
Retrieved July 10, 2008, from http://www.greenpressinitiative.org/documents/trends_summary.pdf. 
   
  
*Environmental Protection Agency. High Global Warming Potential (GWP) Gases. [Online] Retrieved October 28, 2007 from 
http://www.epa.gov/highgwp/scientific.html" 
   
  
____________________________________________________________________________________ 
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Appendix C.  
Library Technology Services 
Pat Maxwell and Kim Myers 
 
2016-2017 Highlights for Annual Report (K. Myers) 
Outreach and Service to the Library community 
 Organized and hosted the first Digital Commons User Group in NYS (7/29/2016) – 50+ attendees 
from 12 states and Canada 
 With funding by a SUNY IITG, hosted the ACRL Scholarly Communications Roundtable (9/3/2016) 
– 25 attendees from across SUNY and the region 
 Participation on the SUNY Open Access Task Force which provided 5 webinars during OA week 
(10/2016) 
 Publication of: Columna deportiva: artículos sobre deporte, ética y sociedad, the first book in the 
SUNY Brockport eBook collection. Downloaded 835 times in its first year.  
 Publication of: Samalot-Rivera, A. (2017). Desarrollo de valores y destrezas sociales apropiadas 
por medio de la educación física y el deporte: Una guía para maestros y entrenadores. 
Downloaded 52 times in first 2 weeks!  
 Celebration of Faculty/Staff Scholarship and Grantsmanship (2014-2016) held on 4/18/2016. The 
book celebrated a total of 452 journal articles, books and chapters, creative pursuits and grants. 
The celebration was attended by more than 50 faculty, with President Macpherson giving 
remarks. 
 Open Access Resolution presented to Senate for consideration 
 Office of Digital Scholarship/Scholarly Communication I2F grant submitted, but not funded 
Grants received 
 Rochester Regional Library Council 2016-2017 Technology Grant ($7,354) to digitize and caption 
50 Writers Forum video tapes 
 2016 IITG - Investigating and developing online tools for scholarly communication ($10,000) 
Digital Commons highlights 
 Annual downloads for 2016-2017: 642,771  
 Reached 2,000,000 downloads on April 28, 2017! 
 Major new additions include: 
o Writers Forum – 25 videos dating back as far as back as 1972 
o #History (Hashtag History) – History undergraduate research journal 
o Portable Channel videos for a grant-related pilot project 
Other Highlights 
Graduation from University at Buffalo 6/1/2017 – MS – Information and Library Science (3.866 
GPA) (K. Myers)  
Chancellor’s Award for Excellence in Professional Service (K. Myers) 
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Appendix D.  
Library Advisory Council 
Robert Dobmeier, Chair 
 
Fall 2016 Focus Groups Report 
 
 
A total of four focus groups were conducted, two with undergraduate students and two with faculty and staff, 
in November 2016, to inquire about perceptions of the college library and its services (there is a plan to run a 
focus group with graduate students in spring 2017). A total of 16 undergraduate students, 19 faculty, and four 
staff participated in the focus groups as follows. In undergraduate student focus group 1, conducted on 
November 2nd, eight students participated: two in Exercise Science, four Physical Education, one Accounting, 
and one unknown. In undergraduate student focus group 2, conducted on November 3rd, eight students also 
participated: five Physical Education and one each from History with Anthropology, History with Education, 
and History with BS/MS dual enrollment. In faculty/ staff focus group 1, nine participated on November 
10th: BUS, CMC, LNG, SLC (staff), REL, ENV, PBH, MTH, and BIO. In faculty/ staff focus group 2, 
thirteen participated on November 15th: LIBRARY (staff), EDI, THE, PSY, SOC, KSSPE, ENV, ANT, 
EDC, HCS, MSC, CAREER (staff), PLS, and RESIDENCELIFE (staff). The two faculty/ staff focus groups 
were comprised of four Staff, two Lecturers, two Visiting Assistant Professors, ten Assistant Professors, three 
Associate Professors, and two Professors. 
 
History 
The Library Advisory Council was charged by the former Director of Information Technology to seek 
feedback from users of library services about their use of library services. The Director of Library Services 
and her staff provided the council with results of several MISO and other recent studies conducted with 
students, faculty, and staff about library services. Most of the data was quantitative and the council felt that it 
would be beneficial to invite students, faculty, and staff to expand on their views and concerns through a 
qualitative approach. Findings from the earlier studies were used to develop the interview guide for the 
current study: physical space, physical resources, electronic resources/IT, and library services.  
 
Method 
Two sixty-minute focus groups were held for undergraduate students and two sixty-minute focus groups were 
held for faculty and staff. Each participant attended only one of the focus groups. For each undergraduate 
focus group, two members of the council served as the leader and note taker. For each faculty/staff focus 
group three members of the council served as the leader and two note takers. The focus groups were also 
recorded so that the researchers could go back to listen to the discussion later. See the attached question 
guide for the areas covered in the focus groups. Prior to the start of the undergraduate student focus groups, 
participants were invited to identify their uses of the library. Faculty/ staff focus groups participants were 
invited to identify frequency and use of electronic and physical resources, most useful library services, and any 
concerns with library services via a paper survey.  
 
For the focus groups, the researchers coded the verbatim discussion for the four sessions. Thematic analysis 
was conducted on the codes developed for the four groups (Creswell, 2013).  
 
Results 
 
Survey Findings 
 
The undergraduate students identified their uses of the library as follows:  
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Printing – 5 students 
Study rooms upstairs -3 
Computers – 2  
Books - 2 
Online database 
Co-work space 
ILL 
Microfilm 
 
Faculty/ staff identified use of online library resources in the past two years: 
Less than once a semester 1 faculty 
Once or twice a semester 3 
One to three times a month 7 
One to three times a week 8 
 
Faculty/ staff identified use of physical library resources in the past two years: 
Less than once a semester 3 
Once or twice a semester 11 
One to three times a month 5 
 
Faculty/ staff three most common reasons for your (online or physical) library visit: 
For research - 7 
Journal articles - 6 
Books – 5  
ILL – 3 
Search for articles for class – 2 
Searching videos for class - 2  
Digital Commons 
Research with students 
Blackboard and other online teaching support 
To show students how to access journals  
To order items for the department  
Classroom space (for class presentations) 
Science Direct, Ebsco, Bioone 
Class works 
Picking up ordered materials  
Bring GEP100 class to library  
Online database search  
Picking up ILL orders 
Meetings  
Assigned readings for students 
Video streaming for class (e.g., when class needs 
to be cancelled) 
Class held in the library for references and 
software 
Holding career express hours 
Computer lab for class 
 
Faculty/ staff items found most useful: 
ILL - 8 
Online journals – 4 
Electronic resources – 3 
Science Direct 2 
Digital Commons  
Topical advanced science books (not textbooks) 
Online course development support (Mia) 
Database search support (Ken) 
Blackboard support   
Textbook reserves for students 
Educational video library  
Ebsco, Bioone 
Access to journals  
EBooks  
Chat (online chatting with librarian?) 
Library loan services  
Online database 
Supportive library staff 
APA/Research support (in class) from Logan 
Educational DVDs/materials  
 
Faculty/ staff concerns/suggestions about library resources/services: 
Subscribe to more online journals - 2 
Insufficient and outdated resources at 
MetroCenter 2 
Students need to use library resources better, more 
often  
Campus book delivery service to office  
Concern many physical books will be eliminated  
Need to improve physical space – add lighting 
Students want extended library hours 
Configure physical space to support student 
learning services  
Maintain and increase journal availability  
Increase number of eBooks 
Bring back academic seminars   
Provide library information through departments  
Improve accessibility with universal design  
Increase electronic resources students can read on 
screen  
Larger computer labs for larger class (35+) 
Better access to eBooks, audiobooks, 
downloadable books 
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Help students understand resources for career 
research (e.g., a more developed career section)  
I need to learn more about library services and 
support of digital resources for online/hybrid 
courses 
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Focus Groups 
 
Subthemes are included under each of the themes of physical space, physical resources, electronic resources, and library 
services. Areas of strength or user satisfaction are stated first followed by areas of concern. Responses of undergraduate 
students are presented before those of faculty and staff. 
 
 
Physical space 
 
One student expressed general satisfaction with the library space and two more liked the open space in the library. 
Another stated that the juvenile room is great as it is generally quiet and has a smartboard. Ten students and three 
faculty expressed that there is need for additional quiet space for students to study. Doors should be placed on study 
rooms for more quiet. A student asked specifically for more sound proofing between carrels because students talk in 
them. With its table, the first floor computer area is a good place to study, but it is often full. One student and two 
faculty stated that there is a need for more work areas for student group projects. A faculty stated that space needs to be 
re-considered to balance the need for collaborative work with quiet study.  
 
Four students expressed problems on the second floor with power outlets broken, reported and not repaired, tripping 
hazard when cords are stretched across walk areas, and clocks broken. A faculty expressed that lighting needs to be 
improved on the second floor. Many students felt the atmosphere of the library is not welcoming. One said that the 
“furniture is old and ratty.” A faculty expressed there is “not a very welcoming atmosphere.” Another added, “The first 
floor is nicer than the second, which requires updating.” Another expressed that new carpeting and new furniture are 
needed. Re: the ambience of the library, a faculty felt that “one doesn’t come back to relax with buddies like at NYU.” 
 
Three students recommended that the library should have more than one entrance. An entrance should be available on 
the ground level. There is universal agreement among students, joined by four faculty, that the limited parking available 
near the library is frustrating and inconvenient. A number of students have received parking tickets for parking on the 
grass behind the library. It is requested that parking spaces be added behind the library for commuters and that a long 
range plan be considered for underground parking.  
 
Students were generally in favor of extending hours of the library on the weekends (supported by one faculty) – on 
Saturday, on Sunday mornings, and, to a lesser degree, on Friday nights. At least some of the students were not aware 
that the hours on Friday had already been expanded from 6 to 8 p.m. Twenty-four hour access to the library would help 
during midterms and finals and to use computer labs. Consider use of a swipe entry for limited services, e.g., computer 
labs. A student recommended that the library remain open until 5 or 6 a.m. during the week. 
 
Three faculty commented that library space and services need to be expanded at the MetroCenter. A faculty stated that 
the food smell from the library café needs to be ventilated.  
 
Physical resources 
 
A faculty expressed that the green roof design project and vegetable garden were very good. Another expressed that 
there are lots of physical resources available at the library, e.g., DVDs.  
 
Several students and two faculty expressed that many of the books in the books collection are dated and that selections 
are limited. A student felt that faculty taking books out for a year further limited student access to books. A student 
stated that the microfilm printer, forward, and rewind were not functional. Another stated, “Anatomical models are not 
up-to-date, so you can study the wrong thing.” Another student expressed that there are not enough anatomical models, 
creating long waiting lists. A student noted that more resources are needed for health-related majors: blood pressure 
cuffs, stethoscopes, and calipers.  
 
Several faculty requested consideration be given to providing book delivery to offices.  
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Electronic resources 
 
One student and three faculty felt that ILL is very helpful. Another faculty spoke highly of Summons. Two students 
offered that eBooks and electronic articles work very well. They especially liked the 24 hour access to these resources. 
Two students expressed that Gmail works well.  
 
Many students expressed that there is a need for more scanners and photocopiers with swipe card access. Three 
students offered that the log-in process takes too long for desktop computers. Two students expressed that printers 
should talk to laptops more easily. Two other students indicated that “people hog scanning computers.” Several 
students remarked that resnet does not work well for student projects, e.g. connecting with commuter students. A 
student stated that we need more eBooks, and another offered that sometimes one can’t access articles in the database 
once the title is located. A student suggested that quick stand-up computers are needed for brief tasks.  
 
A faculty offered that faculty depend heavily on computer labs in the library. Another added that the computer lab in 
Hartwell is too small for many courses. A faculty stated that a stats course had to be held in a very old lab with old 
computers that are very slow.  
 
Library Services 
 
Several students felt they got the help they needed from student workers. One appreciated getting good help from a 
student worker on retrieving passwords. A faculty expressed that library staff are very responsive to faculty requests for 
books and materials. Another added that library staff were forward thinking about earth week. A staffer had positive 
experiences with librarians, who “go above and beyond.” Another faculty praised a librarian for prompt ordering of 
materials to reserve. The librarian rushed everything to get the job done. Yet another faculty added that the video 
librarian went above and beyond in assisting with video access.  
 
Four students felt that library services are not well publicized, e.g., what technology is available, option to borrow IPads, 
and writing tutor. A student complained of not learning about library resources until the senior year. A student 
expressed that GEP classes need work re: informing students about library services. Professors should be involved in 
educating students about library services and resources. Two students suggested that library staff work more with 
student clubs and groups to get the word out about the full range of library services. Several liked the idea of an Open 
House day when they were encouraged to explore the services. Two students remarked that library orientation needs to 
be offered to transfer students. A faculty offered that people may not know about the online librarian.  
 
Many students felt judged by student workers for not knowing things about library services and looked for more follow 
through from student workers when they sought help, particularly in locating books. Students felt intimidated 
approaching the workers because they were on their computers or talking to each other. One felt judged by library staff, 
and another expressed wanting more guidance from staff when seeking assistance. A student expressed confusion over 
the variability of the number of hours an item on reserve could be taken out for and when an item can be taken out of 
the building. A student expressed that the room schedule is difficult to read. Another stated that library support for Mac 
users is not as good as for PC users.  
 
Three faculty indicated that a library orientation is needed for new faculty. Another added that a user friendly library 
website is needed. A faculty stated that clarification is needed about who orders books for departments. Another 
expressed that we could use a data librarian for census and spatial data. Two faculty encouraged librarians to visit 
department meetings to educate about library services and to clarify the coordinator and liaison roles.  
 
 
 
 
 
 
 
Summary 
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Students, faculty, and staff recognized many positive things about use of physical space, physical and electronic 
resources, and library services. Some major areas of strength are librarians often extending themselves to provide 
excellent services, ILL, electronic databases, renovation of the computer area on the first floor, the Rose Archives, 
special educational events such as the green roof design and earth week, and internet connections in the library building.  
 
The council recommends that the following concerns be considered and addressed. The council recognizes the 
budgetary challenges faced by the college, but requests that for concerns requiring substantial expenditures a timely plan 
be developed that ensures continued delivery of quality library services in a welcoming, contemporary, and 
technologically efficient setting: 
 
1. Installation of new carpeting, furniture, and electrical sources on the second floor and repair/replacement of 
broken power outlets and clocks 
2. Re-think use of library space to strike a balance between quiet study and collaborative work spaces 
3. More intentional focus on educating the campus on the full range of library services and resources  
4. Regular meetings of library staff with academic departments and college offices  
5. Collaboration of library staff with student clubs, academic departments, and faculty in educating the campus about 
library services and resources 
6. Create expanded parking for ease of access to the library 
7. Evaluate the feasibility of creating additional entrances to the library 
8. Expand library hours, including exploration of efficient entry via swipe options  
9. Expand book collection through purchase of books, including strategically chosen eBooks 
10. Explore the feasibility of book delivery to academic departments  
11. Evaluate the training of student workers for service etiquette and degree of technical training 
12. Consider adding a recall request function in Summons so students and faculty can request that a book being held by 
another patron be returned. 
13. Consider adding a segment to student workers’ training regarding how to guide students to resources and services. 
 
 
The Library Advisory Council wishes to express its deep appreciation for the work and dedication of Library Personnel 
in the delivery of library services. We also wish to express thanks for making the results of previous surveys available to 
us, which served as a basis for planning the current focus groups.  
 
The Library Advisory Council hopes to be able to discuss the findings and recommendations in this report with Library 
Personnel. We appreciate your support in completing this study. 
 
Sincerely, 
 
Austin Busch 
Doug Collier 
Joon Seo 
Rongkun Shen 
Janka Szilagyi 
Angela Thompsell 
Robert Dobmeier 
 
Library Advisory Council 
 
 
 
 
 
 
Items of Discussion with Focus Groups 
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Physical space: 
 Do you use the physical space at the Library? (Or, which part(s) of the physical space in the library do you use, 
if any?) 
 What aspects of the physical space are more important for you? (lighting, space distribution, furniture, 
appearance…) 
 What concerns do you have? What recommendations do you have for improvement? 
 
Physical resources: 
 What physical resources in the library do you use? How to improve them? 
 How easy is to locate different resources in the library? (books, journals, newspapers, videos…) 
 From your most common location at the college, how far is the Library? Would it help to have library materials 
delivered to you at the College? 
 Would you like instead to have access to more electronic journals and eBooks at the College? 
 
Library services: 
 Are you getting enough information about available library services? How to improve this? 
 What Library services do you use? 
 How could the library provide additional instructional support for you? 
 Is there a need for 24-hour labs in the library? 
 What suite of services do you prefer?  
 Is it really a library service or a technology service that you need? 
 
Technology services 
 Are you getting enough information about available technology services? How to improve it? 
 What do you think about the following aspects? Internet, webmail 
 What other areas of concern do you have about library technology services at the College? 
 
What other areas of appreciation or concern do you have about the library and technology services at the 
college? 
 
 
   
